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Digital Future?
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Big Data
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Data will be more complex and real-time



Internet of Things (loT)

SURABAYA CITY




Command Center
(loT + Spatial + Big Data + 5G + Al)
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About Jakarta Smart City

Established in 2015

Vision
Jakarta as the capital of Indonesia is safe, comfortable,
prosperous, productive, sustainable and globally competitive;

Mission

Improving the quality of infrastructure, strengthen the
economy, social and cultural cohesion, improving the
environmental conditions and the efficient use of natural
resources, improving government performance, strengthen
innovation and creativity
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Features:
Citizen Relationship Management

o . Jakarta Provincial Government

Official Aspiration Platforms

— Laporan Qlue

[8y LAPOR 1708
& dki@jakarta.go.id
© QLUE

Sub-District Offices




Features: Smart City Maps

smartcity.

Ayo,
Telusuri Jakarta!

Jakarta.go.id/maps

Map-based data
Integration across
agencies — Open
Government

Real-time data feed from
more than 7000 CCTVs

SMEs that are supported
by Jakarta Government

Land prices information
Hospital rooms availability
Food prices



Features:

Flood Monitoring

Flood Maps
| Flood Report from
= = Citizens
‘ Water Pump
Conditions
Post Conditions
Observation
ired Flood victims
L@l SR | Donation amount

£
} Laporan BPBD




Features: loT for Monitoring and

Controlling

(HES

Monitors TransJakarta Buses

I o

Monitors Ambulance

A

o=

Monitors Air Quality

J

Monitors Garbage truck and Heavy

Duty Vehicles
L N\
H°~

Monitors Water Level 7362 CCTVs

- g oI\

Controls Public Street Lights
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APl Jakarta

Startup can
use Jakarta API
to develop
applications

api.jakarta.go.id/

o .
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Fire StationData Hospital Data

T2

AmbulanceData WasteDisposal Data




Big Data Portal
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Periodic Report

Komparasi Bulanan
Juni 2018

0,0 4 1454

Total Laporan Jumlah Pelapor Rerata Wakiu Penyelesaian
6.379 vz 934 viss
85 gelovarhar
Mei Juni

smian taporan Jumtah Laporan

s 8.031 6.379

1%

* Wilaysh dengan persentase
[

- Wil

poran berstatus
plete” paling tinggi
adalah Ja
sebesar 7.

atus “Wat!
\ggi adalah Jakarta
Pusat, yaity 2% (15 laporan)

« Tidak terdapat laporan

berstatus "Wait” di Jakarta
Utara

ANALISIS TRANSAKSI
KARTU JAKARTA PINTAR

PERIODE MARET - M 18

792,495 778,058
692,002
561,508

531,007
289,087

ANALISIS SEBELUM & SESUDAH
PENATAAN JALAN JATIBARU RAYA
(DEPAN STASIUN TANAH ABANG)

Pacbandingan Jumish Laporan Lalu Unts Doy on Day

NI \|‘

17



Transparent

Organisast Topik  Viswalsas!  Tentang

1" JAKARTA C o"EENoATA

Open [ Pelayanan Jakarta
APlJa  Contains inf The Jakarta Service Portal contains
p . inform indicators fror information about the one-door service
resentir _
Anenev 1 JKar Jakarta inthe Managed by DKl akarta's Capital Investment
DK/ Jakarta Provincial Government has been included \

In the example of "Indonesian Open Government best practice.”

http.//opengovindonesia. org/fron szesz;oracz‘/

smartcrtv.iakaria.ao.ia o



Efficient - Smart Street Light

« Place sensors & replace
240.886 street lights

iInto LEDs

 40-50% energy use
efficiency & 37% budget
efficiency

« Centralized monitoring
system, more efficiency
in monitoring and
maintaining street
lights

« Light intensity varies to
get more efficiency
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Effective —

Completion of Citizen Reports

15000

BEFORE

2015: 14,852 reports, average
completion time 300 hours

AFTER

EEEEEEEEEE~ 2017: 235,447 reports, average
i sporan  ~0=tra Wakt vl o completion time 76 hours

_________
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Digital Competency and
Digital Literacy



Indonesia Digital Profile

DIGITAL IN INDONESIA

A SNAPSHOT OF THE COUNTRY’S KEY DIGITAL STATISTICAL INDICATORS -

TOTAL INTERNET ACTIVE SOCIAL UNIQUE ACTIVE MOBILE
POPULATION USERS MEDIA USERS MOBILE USERS SOCIAL USERS

W@ @

265.4 132.7 130.0 177.9 120.0

MILLION MILLION MILLION MILLION MILLION

URBANISATION: PENETRATION: PENETRATION: PENETRATION: PENETRATION:

56% 50% 49% 67% 45%




From Digital Competency to

Digital Transformation
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DIGITAL COMPETENCY DIGITAL USAGE DIGITAL TRANSFORMATION
Understanding how the Actually using the Technology Altering Business Practices to

Technology is used Implement Technology Changes
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Developing the

Digita

Proficiency Level
'

| Literacy in the Society

Digital Competence I Workplace
Digital Literacy

Society

>

Interaction with ICT

Digital Awareness



Digital Literacy Education

Relawan i |

AR MILISRTIK  INSTAGRAM

IR RelawanTiK Kab ] S5

==

RelawanTIK di

s ke Ajang PBB

LY
RelawanTii< Indenesia di ajang
bergengsi WSIS Prize 2018
Jenewa — Swiss
Admin - ZoMarzo1s @S0 w0

RelawanTIK Kab Pemalang 2 inisiatif RelawanTIK lolos __ RTIK Sulbar Buka Kelas RTIK Himbau

http://relawantik.or.id

« C @ literasidigitalid ~

LITERASI DIGI

HBUKU  VIDEOLITERASIDIGITAL  ARTIKELTE

BUKU LITERAS! DIGITAL

internet sehat

Wise While Online, Think Before Posting

MATERI LITERASI DIGITAL NETIZEN INDONESIA KINI TENTANG KA|

Facebook Diperintahkan
untuk Menghentikan
- Pelacakan

Pengadilan Belgia telah memerintahkan

Facebook untuk menghentikan pelacakan
tanpa izin. Facebook telah diberitahu untuk
menghapus semua data yang
dikumpulkannya dari orang-orang yang tidak
menggunakan Facebook. Pengadilan [...]

\\ o0 O O

ONLINE SAFETY & PRIVACY

Bot Rusia Terlibat Perdebatan
Undang-undang Kontrol Senjata
diAs

ONLINE RIGHTS & EXPRESSION
Nasionalis Kulit Putih Gugat
Twitter

Matthew Falder, Pedofil di Dark o« Wke

Web Dihukum Penjara 32 Tahun

Menghentikan Pelacakan

As dan Inggris Salahkan Rusia
atas serangan siber NotPetya

KENA/INGIN BLOKIR?

Facebook Diperintahkan untuk

',;9,( Rusia Mungkin Blokir YouTube
% dan Instagram
. \

ICT WATCH v

PENCARIAN ARTIKEL

MEDIA SOSIAL
Untuk Advokasi Publik

s Ko Ot Mokt S cor K,

@O

N
Unduh materi Internet Sehat:
Booklet, Presentasi, Flyer |

http://internetsehat.id

LN TENTANG KAMI ~ MITRA  INFORMASI MEDIA

” 000

Media Kit Mitra

AL
Dukung Gerakan

Hubungi Kami

GALER

VENT

HASIL RISET

http://siberkreasi.id
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http://literasidigital.id/
http://internetsehat.id/
http://siberkreasi.id/
http://relawantik.or.id/

Digital Competence

SELAMA +« TAHURN

GRATIS
inain

+ HOSTING + PRELOAD Indonesia Go Online
COMNTENT WEB - PELATIHAM http://ljuta. d
uritulk UMEM. Dezo. Komunitas. Pondok Pesanbren

Sekolah SMP/SMA sederajat / LPK




Central Government?

THE 13TH WASEDA — IAC

IN' 1. Ranking in Asia-Pacific Countries
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RE INDONESIA SMART CITY SUMMIT 2017 186

Augu GERAKAN MENUJU 100 SMART CITY -
1. Makassar, 22 - 23 May 2017

Visit ; Indonesiasmaricity.id )
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3 Russia 58.449 7 Mexico 53.441 2017 :

4 Indonesia 58.032 8 China 52.865

Table 7: D-Government Ranking in Big Population Countries



Digital Divide



Digital Divide

SULAWESI KOMPOSISI

6,73%

MALUKU-PAPUA

2.43Y%

SUMATERA )ﬁs .=~
19,09[]/[] e = oy ; o
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Facebook Usage Analysis

FACEBOOK USAGE ANALYSIS

A CLOSER LOOK AT FACEBOOK USE, BROKEN DOWN BY MOBILE USE AND SELF-DECLARED GENDER OF USERS -

TOTAL NUMBER OF ANNUAL CHANGE IN PERCENTAGE OF PERCENTAGE OF PERCENTAGE OF
MONTHLY ACTIVE FACEBOOK USERS FACEBOOK USERS FACEBOOK PROFILES FACEBOOK PROFILES
FACEBOOK USERS vs. JANUARY 2017 ACCESSING VIA MOBILE DECLARED AS FEMALE DECLARED AS MALE

POOE®

130.0 +23% 92% L4%

MILLION




Infrastructure — Palapa Ring

submarinecablemap.com
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Infrastructure - Digital Divide

Research:
1. ICT Acceptance among Fishermans (Ruldeviyani, Prasetiawan, Sucahyo 2015)
2. ICT Acceptance among Farmers (Ruldeviyani, Rahayu, Sucahyo 2015)




ICT Access Hierarchy

t Dashboard

Integration

Interoperability

Standardization

Connectivity
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159159 — Terima Kasih

Together, let us make a
Better Digital Cities
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